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Welcome to Salt Lake City! 
 
 
 

On behalf of the University of Utah and Brigham Young University, the 2015 
conference planning committee would like to welcome you back to the Salt  
Lake Valley! We are excited to be co-hosting the 8th Annual AUCCCO Outreach 
Conference. BYU and the U of U have a rich history of collaboration and  
competition, with the first athletic rivalry games beginning in the 1890s. With that  
backdrop it seems fitting that our theme, “CrossReach: Shaping and Mentoring  
the Outreach Professional,” was born out of a conversation about athleticism in  
the shadows of the U’s Rice-Eccles Stadium. We envisioned a conference dedicated  
to participants’ growth and mentorship as outreach professionals. We look forward  
to learning from your experiences of reaching out to connect with students, reaching  
across to build bridges with campus administrators, and reaching in to invest in the 
development of outreach within your centers. Whether you are a new outreach  
professional or a seasoned, fine-tuned outreach machine, we hope that this  
conference will provide a platform and forum for sharing ideas, honing skills, and  
increasing the overall health of our campus outreach and prevention initiatives.  

 
We sincerely hope you enjoy your time here connecting and collaborating with  

colleagues, and that you find yourself once again rejuvenated and encouraged in the 
important work that you do. We also hope that you take time to play and enjoy the  
beautiful mountain vistas and unique culture surrounding downtown Salt Lake. If  
there is anything we can do to answer questions or help you make the best of your  
time here please do not hesitate to ask. Here’s to another great year!  

 
 

 
Warmest welcome, 

  
 

The 2015 Conference Planning Committee 
 

 
 

Jennie Bingham, Ph.D. – Brigham Young University  

Chris Davids, M.A. – University of Utah  

Tom Golightly, Ph.D. – Brigham Young University  

Torrence Wimbish, Ph.D. – University of Utah; Eva Carlston Academy 

 

  



AUCCCO Welcome 
 

 

Hello, again! 

I can’t tell you what an honor and privilege it is to play a part in hosting the 8th Annual National Outreach 

conference sponsored by the Association for University and College Counseling Center Outreach (AUCCCO). This 

is a first for our organization – 2 schools (The University of Utah and Brigham Young University) co-hosting this 

event. I would like to thank the members of the conference committee at both schools as well as the members of 

AUCCCO that have offered so much time and effort towards conference and program planning.  

I am at a loss for words in explaining how much energy I gain from being a part of this gathering. I learn so 

much, enjoy connecting and I always leave inspired to do a little (or a lot) better for my campus community. I have 

no doubt that this year will be another wonderful opportunity to find support with like-minded people for the 

benefit and enrichment of the attendees and our discipline as a whole. 

We play many roles as outreach clinicians. Our training and experience has helped us acquire unique skill 

sets and we implement these in effective and meaningful ways. There are other responsibilities as outreach clinicians 

that might not come so naturally. We are often asked to inspire our colleagues and effectively create and maintain 

partnerships with campus collaborators—all while communicating effectively with administrators to garner 

financial, time and other supports, and show accountability for our important work. (Take a breath). In short, it 

seems that we are often asked to reach in, reach across and reach up. With this in mind, the discussions around this 

year’s conference theme, “CrossReach: Shaping and Mentoring the Outreach Professional,” will help us learn ways 

to effectively meet all of these demands.  

The AUCCCO Steering Committee is dedicated to holding true to our values and to promoting the maturity 

and future growth of our organization. In the past year, we have taken an important step in providing future 

guidance as we have worked to crystalize our thinking and direction through drafting bylaws. We have formalized 

our relationship with the Directors organization (AUCCCD), which we hope will help foster administrative support 

for outreach professionals’ conference attendance and program implementation. We have also worked hard to 

increase the value of membership, the benefits of which will be explained in our opening session on Thursday 

morning.  

As we move forward we will continue to value the inclusion of professionals from diverse disciplines of 

study and from counseling centers large and small. Please take some time while you’re here to talk with a member of 

the AUCCCO Steering Committee about participating in one our sub-committees. If you are new, I’m excited you 

are here! I sincerely hope you will enjoy your experience. Come and introduce yourself to me; I’d love to get to 

know you. I think you’ll find this group accepting and excited to embrace new folks. Build your network and make 

many wonderful connections while here. If you are returning - enjoy re-connecting. I hope you find that this 

conference brings the same energy as past conferences have. Be ready to learn. Most of all have a great time! 

All the best, 

 

Tom Golightly, Ph.D. 

Chair, AUCCCO Steering Committee 

 



 

 

 

 

 

Keynote Speaker 

 

Greg Snodgrass, Ph.D. 
 
 

 

Dr. Snodgrass retired from Texas State University in August 2013 as Assistant Vice President for Student Affairs ad 

director of the Counseling Center after 35 years of service to the University and more than 40 years in higher 

education. Dr. Snodgrass came to Texas State in 1978, as a Staff Counselor in the Counseling Center and an 

Assistant Professor of Psychology, after receiving a Ph.D. in Counseling and Educational Psychology from UCLA. 

He received his Master’s and Bachelor’s degrees from the University of Alaska in Fairbanks. 

Dr. Snodgrass became Director of the Texas State Counseling Center in January 1986.  In 1998 he was promoted to 

Assistant Vice-President for Student Affairs and assumed administrative oversight responsibilities for Career 

Services, and the Alcohol and Drug Resource Center in addition to direct leadership of the Counseling Center. 

Later he also assumed administrative oversight responsibility for the Student Health Center. He was an Associate 

Professor of Psychology for more than 20 years and is currently serves as an adjunct Associate Professor in the 

Student Affairs in Higher Education Master’s program. Dr. Snodgrass served as a member of the leadership team 

for the University’s University Seminar Program for many years. He has published several articles related to student 

services, authored a teaching manual for a Career Counseling textbook, and given numerous presentations on 

student mental health at national, state and local conferences. Dr. Snodgrass is a licensed psychologist in the state of 

Texas and serves as an oral examiner for the Texas Board of Examiners of Psychologists. Dr. Snodgrass is an active 

member of many professional associations. He has served as President and on the Governing Board of the 

Association of University and College Counseling Center Directors and as President for the Texas University and 

College Counseling Directors Association. Most recently, he served as a founding Advisory Board member of the 

Center for Collegiate Mental Health, a national institute for research on college student mental health. 

Dr. Snodgrass is a U.S. Army veteran.  He served in the Vietnam conflict during 1970-71. 



Schedule at a Glance 
 

Wednesday, June 3rd – “School Spirit Day” – Wear your college or university apparel!     

2:00 p.m. – 6:15 p.m.  Registration          

4:00 p.m. – 5:00 p.m.  Roundtable Discussions & Welcome Reception     

5:00 p.m. – 5:15 p.m.  Welcome/Keynote Speaker Introduction        

5:30 p.m. – 6:30 p.m.  Keynote: Greg Snodgrass, Ph.D.        

6:30 p.m. – 8:30 p.m.  Dinner, Swag Giveaway, and Cash Bar       

“REACH” Awards for Video Excellence   

  

Thursday, June 4th  

7:45 a.m.   AUCCCO Member Breakfast Begins   

8:00 a.m. – 8:45 a.m.  Member Bylaws and Elections Meeting  

8:45 a.m. – 9:00 a.m.  Break 

9:00 a.m. – 9:45 a.m.  General Session  

9:45 a.m. – 10:00 a.m.  Break 

10:00 a.m. – 11:00 a.m.  Breakout Session #1  

11:00 a.m. – 11:15 a.m.  Break 

11:15 a.m. – 12:15 p.m.  Breakout Session #2   

12:15 p.m. – 1:30 p.m.  Lunch  

1:30 p.m. – 2:30 p.m.   Breakout Session #3  

2:30 p.m. – 3:30 p.m.  Showcase  

3:30 p.m. – 4:30 p.m.  Breakout Session #4   

4:30 p.m. – 5:00 p.m.  Break  

5:15 p.m. – 6::45 p.m.  Salt Lake City Sightseeing Bus Tour   

6:45 p.m.   Dinner on your own 

 

Friday, June 5 

8:00 a.m. – 9:00 a.m.   Continental Breakfast  

9:00 a.m. – 10:00 a.m.  Breakout Session #5   

10:00 a.m. – 10:15 a.m.  Break 

10:15 a.m. – 11:15 a.m.  Breakout Session #6  

11:15 a.m. – 11:30 a.m.  Break 

11:30 a.m. – 12:00 p.m. Closing Remarks   

2:00 p.m.   Optional Hike 



Detailed Program Schedule 
 

Wednesday, June 3rd  
 

2:00 p.m. – 6:15 p.m.  Registration       Hotel Lobby  

4:00 p.m. – 5:00 p.m.  Welcome Reception & Roundtable Discussions   Arizona 

(Light appetizers will be served.) 

5:00 p.m. – 5:15 p.m.  Break 

5:15 p.m. – 5:30 p.m.  Welcome/Keynote Speaker Introduction     Ballroom Salon A 

5:30 p.m. – 6:30 p.m.  Keynote: Greg Snodgrass, Ph.D.     Ballroom Salon A 

 

Keynote Speaker: Gregory Snodgrass, Ph.D. 
 

Gaining Campus Commitment to Outreach 
 
The consistent and significant growth of the complexity and demand for mental health services on the 

college campus since the mid-1900s has resulted in the need for college and university counseling services to 

broaden and increase the roles they play on their campuses and the range of services they provide to 

students and the campus.  In order to meet the mental health and emotional needs of a diverse student 

population, which cannot be adequately met by individual or even group counseling, counseling centers 

must provide comprehensive and campus-wide mental health education and outreach to the campus 

community.  The employment of outreach programs serves both as a direct service to equip the general 

student population to more effectively adjust to developmental changes that occur during their college years, 

and as a preventive function to increase the likelihood that students with serious or persistent mental health 

problems will seek help, or will be recognized and assisted by a member of the campus community to seek 

help. 

 

In this presentation, the speaker will trace the evolution of counseling center roles and services on the 

campus from the mid-1900s to the present day.  The speaker will further make the evidence-based case that 

the provision of mental health education to the campus community has changed from an occasional, 

reactive service enhancement to not only an essential role of the counseling center but also a professional 

expectation and standard of practice.  Finally, the speaker will outline the administrative and collaborative 

actions that can be taken to establish campus-wide support for, involvement in, and ownership of 

comprehensive mental health education and outreach services. 

 

Objectives  

As a result of attending this presentation outreach professionals will be able to: 

1.  Explain the role of counseling centers on college campuses historically.  

2. Describe the changing role of mental health education and prevention on campus and make a case for 

prevention as a vital mission of college counseling centers. 

3. Articulate strategies and steps for communicating with campus administration and stakeholders to 

facilitate the creation of campus-wide support in the implementation of mental health prevention.  

 
 



6:30 p.m. – 8:30 p.m.  Dinner and Cash Bar      Ballroom Salon A 

“REACH” Awards for Video Excellence   

Swag Giveaway – Bring your school swag! 

 

Thursday, June 4 

7:45 a.m.   Member Breakfast Begins      Ballroom Salon A 

8:00 a.m. – 8:45 a.m.  Member Bylaws and Elections Meeting    Ballroom Salon A 

8:45 a.m. – 9:00 a.m.  Break 

9:00 a.m. – 9:45 a.m.  General Session       Ballroom Salon A 

9:45 a.m. – 10:00 a.m.  Break 

 
Thursday, June 4, Breakout Session #1 

 

10:00 a.m. – 11:00 a.m.          Arizona 

Adventures in Outreach: A Panel Discussion Exploring the Seasons of an Outreach Professional 

Christine Asidao, Ph.D.; Jamye Banks, Ph.D.; Amanda Byrnes, LMSW; & Ed Huebner, LMSW; University of 

Michigan  

 

Summary 

All of us have a voice at the table. Drawing from a model of career development focused on counseling center 

professionals, we will provide a multi-disciplinary and multi-cultural panel presentation with individuals 

representing each season of a counselor’s life ("young guns, crossroad counselors, the next generation, seasoned 

sages"). We will explore how these seasons shape a counseling center professional’s outreach journey. Just as 

individuals have seasons through their career, outreach initiatives also have seasons over the course of their 

implementation.  Panelists will present their varied experiences with the "outreach seasons" of the successful 

10+ years of the University of Michigan’s “do something” campaign. Participants will have the opportunity to 

share their experiences, connect with each other, and take home practical strategies addressing common 

outreach challenges. 

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. Use cross-seasonal dialogue to engage with one another and with their colleagues.  

2. Describe similar and different perspectives on the various outreach-related challenges (e.g., you’re the only 

one doing outreach, being asked to do more with less, sacrificing outreach for clinical demands).  

3. List advocacy skills to talk with higher administration and colleagues. 

 

10:00 a.m. – 11:00 a.m.          Sinclair 

An Unorthodox/Provocative Way to Outreach:  Interdisciplinary Lessons from an Artist in the Outreach 

Field 

Wendy X. Ordóñez H., M.A.; Florida International University  

 



Summary 

Captivating a young adult audience and getting them to talk about/attend events related to 

uncomfortable topics is a challenging task; especially when combined with other responsibilities in our 

daily routine. Keeping up with trends, using effective design and having a fresh perspective immensely 

improves program participation and message dissemination. Social media tips will be shared since this 

area proves to be one of the most important ways of communication with the target population, 

therefore becoming a great tool for spreading awareness and prevention in a way that is relevant to the 

students. Artist and Outreach Coordinator at Florida International University will walk you through her 

out-of-the-box approach and use of technology for reaching students. She will share successful 

techniques, including those related to social media and also will provide invaluable information on how 

to best achieve your goals and get students to your door. All methods have been implemented and 

proven to be successful at her campus. Come challenge your approach to outreach! 

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. Assess and compile relevant ideas on how successfully reach a young audience.  

2. Discern good from bad design and apply knowledge of better design aesthetics in outreach-specific 

publications. 

3. Analyze and improve their outreach efforts. 

4. Utilize technology to the benefit of their establishment. 

 

10:00 a.m. – 11:00 a.m.          Cheyenne  

Outreach and Intersectionality: Strategies to Reach and Respond to the Needs of a Diverse Campus 

Community 

Rachel Eskridge, M.Ed.; Vanderbilt University 

 

Summary 

Higher education has become more attainable for students of varied backgrounds, creating a rich environment 

to foster identity development. As students face challenges within a diverse setting, college mental health 

professionals also are challenged to recognize marginalization that affects mental health through an 

intersectional framework. The presenter will highlight the intersecting effects of identities and mental health and 

their impact on college counseling.  Participants will engage in an exercise to increase understanding of the 

impact of microaggressions through the lens of intersectionality. This will inform a discussion of the process of 

strengthening the commitment to multicultural competence within a university counseling center.  Strategies for 

increasing cultural responsiveness will be introduced, including the utilization of peer ambassadors, 

implementation of workshops, and the examination of internal policies and practices. Participants will have the 

opportunity to identify challenges in these efforts and to recognize opportunities to foster diversity goals within 

outreach programs.    

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. Evaluate the opportunities and challenges in fostering diversity within a university counseling center. 

2. Increase understanding of microaggressions and intersectionality through an experiential exercise.  

3. Recognize the need to respond to an increasingly diverse student body in unique ways.  

4. Learn strategies for strengthening university counseling centers’ multicultural competence through outreach. 

 



10:00 a.m. – 11:00 a.m.          Casper 

Optimal Performance: A Plan for Website Rejuvenation 

Abbey L. Carter Logan, M.A.; Harry R. Warner, MA, PCC-S; & Ryan Hansen, M.A., M.S.; The Ohio State 

University  

 

Summary 

Is your website a lot to manage? As outreach professionals it can be difficult to keep website content 

fresh, benefit from the diversity of voices on staff, and make it digestible for millennials. Our websites 

are often the first impression of the counseling center, reaching thousands of people.  Improving your 

counseling center’s website can create a cost-effective tool to encourage students to utilize your services 

who might otherwise fall through the cracks.  It can also provide a valuable opportunity for psycho-

education, as the millennial generation is apt to turn to online sources when seeking information.  To 

optimize the time, talent, and knowledge of our staff we created a web institute. The daylong event 

refreshed 40% of the content on our website. This model allowed for many voices on staff to be 

represented in a pluralistic fashion. This program is designed to provide your team with a road map for 

creating and rejuvenating your current website. We will discuss optimizing content for the millennial 

generation as well as planning and executing an all-staff collaboration. Lastly, we will share the process 

of fine-tuning and publishing live content for your counseling center. 

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. Describe search engine optimization (SEO) and web design considerations for their websites.  

2. Plan a creative event that brings staff together and to meet your website needs at home.  

3. Review and fine tune current web content to cater to the millennial student. 

 

11:00 a.m. – 11:15 a.m. Break 

 

Thursday, June 4, Breakout Session #2 

 

11:15 a.m. – 12:15 p.m.          Sinclair 

Starting (Almost) From Scratch: Developing an Outreach Program 

Jamie E. Brass, Psy.D.; Colby Pomeroy; & JoAnn Laney; Weber State University  

 

Summary 

Weber State University Counseling and Psychological Services Center (CPSC) traditionally took an 

informal approach to outreach. As demand for services, and therefore caseloads, rose it became 

increasingly important for the CPSC to develop and formalize the program for the purpose of providing 

more primary prevention services to more students through outreach. A brief history of how outreach 

was approached will be provided, and specific reasons for engaging in more outreach will be discussed. 

We will provide information on how CPSC worked on developing the program, and why we decided to 

involve undergraduate students in development of our expanded program. We will also discuss future 

directions the program hopes to take. This presentation is geared toward centers that do not engage in 

much outreach programming, or do not have a formal program, and would like to expand in this area. 

 

 



Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. List three reasons why outreach is essential to university and college counseling work. 

2. Identify benefits of involving students in outreach programming.  

3. Determine two new ways your center can work to expand and formalize outreach programming.  

4. Discuss potential barriers to expanded outreach programming and develop means of overcoming 

them. 

 

11:15 a.m. – 12:15 p.m.          Cheyenne 

Log In to Reach Out: Connecting with Students through Social Media 

Kenli Urruty, Ph.D. & Hannah Gammon, Psy.D.; University of Colorado Boulder 

 

Summary 

As social media continues to become a ubiquitous method of communication for students, 

understanding how to engage and connect with students through this medium is critical. Additionally, 

social media provides outreach clinicians with new, creative, and cost-effective ways to connect with 

students whether they are on campus, at home, or away on break. This presentation will highlight data, 

and address issues, concerning national trends in social media use. The presenters will also share relevant 

data collected from student members of the University of Colorado Boulder CAPS Peer Educator and 

Peer Volunteer Program; ways that this information has informed CAPS outreach practices and 

utilization of student volunteers will be discussed. Finally, we will explore additional strategies for using 

data and various forms of social media to develop outreach programming on college and university 

campuses. 

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. Describe trends in social media use for individuals ages 18-25. 

2. Explain the utility of different forms of social media (e.g., Twitter, Instagram, Facebook). 

3. Apply data-supported strategies for incorporating social media into outreach initiatives on college 

and university campuses. 

 

11:15 a.m. – 12:15 p.m.          Casper 

Perceptions of Counseling Center Services among Racial and Ethnic Minority Students: Focus Group 

Suggestions for Enhancing Outreach Efforts 

Eric A. Garcia, B.A.; & Mariko Lin, Ph.D.; University of Oregon  

 

Summary 

Counseling services have been shown to be effective in reducing mental health concerns, however college 

students of color may underutilize counseling services when compared to White students (Davidson, Yakushka, 

& Sanford-Martens, 2004; Eisenberg et al., 2011). These differences underscore the importance of developing 

targeted outreach strategies for racial/ethnic minority students. Utilizing focus groups with racial/ethnic 

minority college students, we will explore their general knowledge and perceptions of counseling center services, 

identify barriers to seeking services, and gather suggestions for how counseling centers can better reach out and 

support the needs of these students. From the focus groups, we will present our preliminary findings and 

provide strategies and suggestions for increasing counseling center utilization among racial/ethnic minority 



college students. We aim to provide participants with in-depth suggestions for enhancing outreach efforts and 

counseling center services directly from the students we aim to serve. 

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. Recognize detailed perspectives of counseling center services among racial/ethnic minority students.  

2. Identify strategies for reducing barriers to seeking counseling center services among marginalized student 

communities.  

3. Develop outreach strategies for increasing the utilization and effectiveness of counseling center services for 

racial/ethnic minority students. 

 

11:15 a.m. – 12:15 p.m.          Arizona 

Phase II: Task, Process, and Outcome: Assessment and Evaluation of a University Counseling Center’s 

Outreach Efforts 

Forrest Seymour, MSW, LICSW, Keene State College; Teresa Michaelson-Chmelir, Ph.D., University of Central 

Florida; Susan Bell, Ph.D., University of California, Berkeley; & Gary D. Glass, Ph.D., Duke University  

 

Summary 

This program will review the various dimensions and components of effective assessment and evaluation 

practices regarding outreach work.   In addition to reviewing common challenges in evaluating outreach work, 

this program will introduce a review of ready-to-use tools in assessment and evaluation collected by various 

AUCCCO members.  We will also introduce a Do-It-Yourself tool that allows members to navigate their own 

process of identifying how best to implement assessment and evaluation practices.   

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. List the different types of evaluation measures that can be used in outreach assessment and program 

evaluation.  

2. Develop a strategy of identifying themes to guide their evaluation and assessment practices.   

3. Utilize the AUCCCO website as a tool to assist them in identifying the best practices for their evaluation 

and assessment goals.  

 

12:15 p.m. – 1:30 p.m.  Lunch        Ballroom Salon A 

 

Thursday, June 4, Breakout Session #3 

 

1:30 p.m. – 2:30 p.m.           Cheyenne 

Mentoring the Undergraduate Outreach Professional through a Peer-educator Group 

Jennie Bingham, Ph.D.; Jon Cox, Ph.D.; Tom Golightly, Ph.D.; Aislinn Bell; Travis Spencer; & Tanner 

Carlock; Brigham Young University  

 

Summary 

This presentation will outline an efficient way to establish, maintain, mentor, and grow an undergraduate 

peer-educator group in order to better handle the time demands and pressures of running effective 



preventive outreach programming. We will demonstrate how we effectively train and monitor a group of 

undergraduate students who are a largely self-sufficient and integral component of the center’s outreach 

program. We will include the perspectives of the advising psychologists and the current student 

leadership. Student leaders will share their experience of joining, participating in, and now leading, the 

group. Students will also share feedback about helpful and less-helpful approaches to mentoring. Lastly, 

we will discuss how we are broadening the preventive reach of the Student Outreach Council and 

working to create a network of mental health first-responders to bolster the campus mental health 

climate in ways that may be more palatable for today’s student, faculty and staff. 

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. Demonstrate how to create and manage a peer-educator group through a mentorship model.  

2. Describe how the peer-educator group can be the basis of creating a network of mental wellness 

advocates on campus, thereby extending the reach of preventative activities and broadening mental 

health provider’s current conceptualization of prevention.  

3. Prepare initial plans to engage the campus community in recruiting individuals for a peer-educator 

group. 

 

1:30 p.m. – 2:30 p.m.           Casper 

Addressing the Needs of the Trans* and Gender Non-Conforming College Student Community through 

Systemic Outreach and Interdepartmental Collaboration 

Erica Lennon, Psy.D.; University of North Carolina at Charlotte 

 

Summary 

This program will explore the use of systemic outreach and interdepartmental collaboration to address the needs 

of Trans* and Gender Non-Conforming students on a university campus. Information regarding the needs of 

Trans* and Gender Non-Conforming college students will be provided. In addition, examples of systemic 

considerations in addressing these needs, including reporting of harassment, housing/facility considerations, 

university records, and access to affirmative medical services, will be discussed. Specific examples from the 

presenter’s work on a university campus will be presented. Strategies for identifying primary campus partners, as 

well as establishing solid liaison relationships with these partners, will be provided, including the process of 

identifying common goals. 

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. Describe the benefits of systemic outreach to address the needs of the TGNC student community. 

2. List at least three systemic areas of concern on a college/university campus for TGNC students.  

3. Identify primary campus partners/departments in addressing needs of TGNC students. 

4. Describe common goal identification as a strategy in promoting interdepartmental collaboration to 

address needs of TGNC students on a college/university campus. 

 

1:30 p.m. – 2:30 p.m.           Sinclair 

Caring in Crisis 

Meeta Kumar, Ph.D.; Batsirai Bvunzawabaya, Ph.D; & Soumya Madabhushi, Ph.D.; University of Pennsylvania 

 

 



Summary 

University of Pennsylvania experienced a cluster of suicides in a one year period that rocked the campus 

community and created national and international spotlight for months. In the midst of turmoil, the counseling 

center offered an intensive training for faculty/staff and students that has received an overwhelming positive 

response from all. The “I-CARE” training comprises a full-day, highly interactive workshop that prepares 

participants to detect and respond appropriately to student stress, distress, and crisis. Over 200 faculty/staff and 

120 students have been trained thus far. Highlights of the training include highly interactive sessions, focus on 

skill building, facilitated role-plays with real-time feedback and self-care. The success of the program has 

involved engaging multiple constituencies, high level administration buy-in and assessment strategies. The 

session will draw upon the context of the past year to discuss challenges and lessons learned. Data will be 

presented along with plans to scale the model. 

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. Identify key strategies in implementing multi-system crisis response interventions.  

2. Describe key components of the I CARE training program.  

3. Identify key strategies in program development and delivery.  

4. Apply assessment strategies to aid program development and marketing.  

 

1:30 p.m. – 2:30 p.m.           Arizona 

Sculpting Cross-campus Collaboration: Planning and Implementing Large-scale Innovative Outreach 

Harry Warner, M.A.; Holly Davis, Ph.D; Marusela Anders; & Abbey Carter-Logan, M.A., LPCC-S;  

The Ohio State University  

 

Summary 

By getting out of the office and doing outreach we are better placed as leaders in ensuring a healthy 

campus climate. Large-scale innovative outreach is a fabulous means of doing just this. However, 

shaping such events on this scale is a skill not often taught to clinicians. We will suggest strategies for 

the outreach professional in identifying collaborators, fostering buy-in, and honing a common vision. 

Participants will learn about the planning and implementation of an outreach event, RECESS, where a 

campus community explored wellness through playful activities. Presenters will discuss developing 

cross-campus collaborations, the role of social media, marketing, and logistics. Presenters will share their 

year-long planning process from vision mapping to execution. We will provide concrete take-home 

planning tools including sample time-lines, staffing logistics, and sample budgets that were used in the 

execution of RECESS. We hope these tools will be helpful in sculpting the process on home campuses. 

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. Identify potential partners on their respective campuses and improve collaboration with these 

partners in order to increase awareness of resources for students.   

2. Enhance their social media presence and increase community engagement among college student 

populations. 

3. Receive concrete planning tools to use on home campuses to develop and inform their own 

outreach plans from vision mapping to execution, in order to improve outreach and delivery of 

other psychoeducational services. 

 



2:30 p.m. – 3:30 p.m.   Showcase       Arizona  

Thursday, June 4, Showcase 

 

Translating DBT to an Outreach Workshop 

Joseph Cooper, Psy.D.; Princeton University 

Using an Outreach Team 

Colby Pomeroy, B.S.; & Jamie E. Brass, Psy.D.; Weber State University 

The Role of Peer-Educators at BYU 

Aislinn Bell, Travis Spencer, Tanner Carlock, Westen Archibald, &  Rachael McCall; Brigham Young 

University  

Prezi and Pinterest: Perfect for Programming 

Rebecca McConn, Psy.D.; University of North Carolina Wilmington  

Reclaiming Play for College Student Mental Health and Wellness 

Junichi Shimaoka, Psy.D.; University of Michigan 

Messages of Hope: A Tabling Effort to Share Hope and Resiliency 

Ed Huebner, LMSW; Amanda Byrnes, LMSW; Jamye Banks, Ph.D.; & Junichi Shimaoka, Psy.D.; 

University of Michigan  

Therapy Dogs as Cross-Reach Catalysts - The Story of Tucker 

Jeffrey Rettew, Ph.D.; The University of Vermont 

 

Thursday, June 4, Breakout Session #4 

 

3:30 p.m. – 4:30 p.m.           Cheyenne 

Tips and Strategies for Dealing with Distressed Students: Frankie Says Relax! 

Lauren Weitzman, Ph.D.; & Katie Stiel, M.Ed.; University of Utah  

 

Summary 

This presentation will highlight an outreach collaboration between three student affairs offices. The 

impetus for this presentation was developing a more effective way to help staff and faculty members feel 

better equipped with the skills and knowledge in referring students to campus resources while remaining 

in their primary role. The goals of the outreach presentation include providing a local context for 

student stress, increasing staff/faculty understanding of student behavior and experience, facilitating 

staff/faculty self-reflection regarding personal style and approach to helping students, skill-building, and 

referring to appropriate campus resources. In addition, training is given regarding faculty/staff’s 

obligation to report allegations of discrimination and sexual harassment to the Office of Equal 

Opportunity and Affirmative Action. This outreach presentation, provided to individual offices and 



departments, has been very well-received on our campus and offers the ongoing opportunity for 

division-wide collaboration. 

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. Highlight specific elements of an outreach presentation that has been effective in training staff and 

faculty in recognizing signs of student distress and making appropriate campus referrals.  

2. Identify specific skills that can be taught to staff and faculty, who are often first responders, to increase their 

comfort in directly assisting students in distress.  

3. Adapt the principles learned in the presentation to the specific student, staff, and faculty needs on their 

campus. 

 

3:30 p.m. – 4:30 p.m.           Casper 

Academic Courses as Outreach: Teaching as a Model of Outreach Delivery 

Tom Golightly, Ph.D.; & Dallas Jensen, Ph.D.; Brigham Young University  

 

Summary 

As outreach professionals we often crave more time with an involved audience. This presentation will 

highlight an outreach delivery method that addresses this problem: university-sanctioned, for-credit 

Student Development courses. An instructor is afforded time to deliver 15-30 presentations to the same 

group of students over the course of a semester, which cover a variety of common developmental 

concerns for student populations. We will present the different courses offered by our center. We will 

review the topics and learning objectives covered in the various courses. One particular course, “Positive 

Living,” will be highlighted. We will present the outreach and prevention philosophy upon which a class 

such as this is built, and demonstrate how the course increases students psychological health and well-

being. We will demonstrate some of the activities utilized in these courses. Lastly, we will present other 

measures we use to demonstrate effectiveness to administrators. 

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. Describe how courses for academic credit can be an effective primary intervention/outreach 

delivery method.  

2. Demonstrate and outline activities/topics utilized in these courses.  

3. Explain and demonstrate the importance of measurement to display the effectiveness of this type of 

programming to university administrators. 

 

3:30 p.m. – 4:30 p.m.           Sinclair 

Reaching South Asian Students: Challenges, Complexities, and Opportunities 

Sudha Wadhwani, Psy.D., Montclair State University; Priti Shah, Ph.D., Seton Hall University; & Meeta 

Kumar, Ph.D., University of Pennsylvania  

 

Summary 

Providing culturally competent services to South Asian college students requires multi-level outreach, 

including consultation to faculty, staff, deans across academic and student services departments; ongoing 

outreach to student cultural and religious organizations, international student organizations; 

psychoeducation focused on decreasing mental health stigma to classrooms and academic departments 



with greater South Asian and underserved students; and collaboration with off-campus community 

organizations to provide outreach to South Asian families. Programs such as Let’s Talk (Boone et al., 

2011); Community Consultation and Intervention (Mier et al., 2009); student ambassador programs; and 

cultural dialogue groups will be reviewed. Presenters will provide an overview of literature on the diverse 

needs of South Asian students in varying university settings, including small liberal arts colleges, large 

state universities, community colleges, and Ivy League colleges/universities. 

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. Provide information regarding the complex needs of South Asian students.  

2. Outline a multilevel outreach approach utilized to address these needs and discuss why this is most 

effective for certain underserved groups.  

3. Discuss specific needs, challenges, and opportunities for outreach to South Asian students across 

small liberal arts colleges, large state universities, community colleges, and Ivy league colleges and 

universities.  

4. Facilitate dialogue between colleagues regarding outreach efforts and challenges faced with this 

population. 

 

3:30 p.m. – 4:30 p.m.           Arizona 

Outreach Videos 101: Utilizing Video as Part of Your Counseling Center’s Outreach Strategy 

Sarah Rubenstein-Gillis, LMSW; Cornell University  

 

Summary 

Outreach professionals at many college and university counseling centers recognize the power of video as a tool 

to connect with their campus communities, to disseminate important information and to spread messages of 

hope and transformation. This interactive presentation will provide an opportunity for participants to learn 

from, and network with, counseling center professionals with significant experience in using video as outreach 

in order to explore how to most effectively utilize this medium in their work. A panel of video creators, 

including winners of the first AUCCCO “REACH” (Responsible Educational Advocacy for College Health) 

Awards for Outreach Video Excellence, will give you the inspiration and tools you need to feel ready to create 

your own video, taking it from the idea stage to a finished product you can be proud of. Topics will include: 

research on the effectiveness of “cinema therapy,” financing your project, equipment needs, student 

involvement, how to disseminate your video, integrating music, art and animation into your project, lessons 

learned, and more. 

 

Objectives  

As a result of attending this presentation outreach professionals will be able to: 

1. Identify the beneficial components and key elements of utilizing and producing videos for mental health 

prevention and counseling at a counseling center. 

2. Describe how utilizing videos may enhance counseling center outreach, prevention, and education efforts.  

3. Adapt and apply strategies reflective of the production triumphs and anticipated challenges shared by 

presenters for producing a counseling center and mental health prevention videos on campus. 

  

4:30 p.m. – 5:00 p.m.  Break   

5:15 p.m. – 6:45 p.m.  Salt Lake City Sightseeing Bus Tour     Meet in Hotel Lobby 



Friday, June 5 
 

8:00 a.m. – 9:00 a.m.  Continental Breakfast      Ballroom Salon A 

 

Friday, June 5, Breakout Session #5 

 

9:00 a.m. – 10:00 a.m.          Arizona 

Say what you mean, mean what you say: Messaging guides as a tool for consistent, intentional 

communications 

Bridget H. O'Donnell-Davidson; Mariko M. Lin, Ph.D.; & Susan J. Stadelman, M.S.; University of Oregon 

 

Summary 

As many counseling centers often face myths and misinformation about their services, it is paramount for 

counseling center staff to use consistent and intentional communications in order to manage the discourse 

about their center. The UO Counseling Center strengthened its marketing efforts and reduced inconsistent 

communications through the creation of a messaging guide. Utilized by the administrative staff, trainees, clinical 

staff, and administrators, this messaging guide not only properly communicates the services provided by the 

center and highlights the centers’ strengths but also engages the entire staff in marketing and outreach-related 

thinking. After attending this presentation, participants will be able to specifically examine how their mission 

statements, strategic plans, and even legal considerations can be attended to within this invaluable, low-cost 

outreach tool.  

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. Explain how a messaging guide could improve their center’s outreach efforts by reducing myths and 

increasing clarity about center services. 

2. Analyze the consistency of language within their own center’s communications. 

3. Recognize the benefits of consistent communications to increase perceived accessibility of the center and 

ultimately improve service utilization. 

 

9:00 a.m. – 10:00 a.m.          Casper 

Using Data and Relationships to Grow a Campus Suicide Prevention Program: Evaluation of the QPR 

Gatekeeper Training Program at Northwestern University 

Courtney Albinson, Ph.D.; & Monika Gutkowska, Psy.D.; Northwestern University  

 

Summary 

Suicide prevention has been a major focus of college counseling center outreach in recent years. In March 2012, 

Northwestern University CAPS implemented the QPR Suicide Prevention Gatekeeper Training Program 

followed shortly by a longitudinal, IRB-approved research project to examine the effectiveness of these efforts. 

Over 2700 Northwestern students, faculty, and staff have completed QPR training to date, with more than 325 

consenting to participate in the study. Based on data collected at pre-test, post-test, and 6-month follow-up, 

participants report being more accurate in their knowledge of suicide facts and warning signs, and more 

confident, willing, and likely to intervene with potentially suicidal persons after QPR training. Presenters will 

discuss the growth, outcomes, and challenges of implementing the QPR program at Northwestern, including 



methods for marketing the program, engaging key stakeholders, assessing outcomes via research, managing staff 

resources, and developing a new staff position to coordinate the program. 

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. Describe the methodology of a research project for evaluating outcomes of QPR training.  

2. Assess the impact of QPR training on participants’ knowledge, attitudes, and behaviors related to suicide 

prevention. 

3. Identify specific strategies related to marketing, relationship building, and data collection to engage key 

stakeholders to grow suicide prevention programming efforts. 

 

9:00 a.m. – 10:00 a.m.          Sinclair 

What Hurts or Helps Students? A Summary of Students' Voices 

Wei-Chien Lee, Ph.D.; San Jose State University  

 

Summary 

In 2014, 421 students shared what hurts and what helps them through El Lanto de SJSU anonymous 

cards. Students honest and heartfelt responses (e.g, It hurts when people think you’re so strong that they 

forget to see how you’re really doing; It hurts when others treat me like I am less than they are because 

of my background; it helps when strangers say hi to me) inspired changes and actions in our outreach 

efforts. This presentation aims at deepening our understanding of students’ experiences and their needs 

by sharing the data and results from the El Lanto program. Participants will hear how isolation, 

discrimination, rejection, and other hurtful things experienced by and impact students. Participants will 

also learn how validation, acceptance, and connection can be given to students and help students. 

Finally, the participants will learn about possible outreach blind spots, student-centered outreaches, and 

the power of small actions. 

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. Summarize the positive and negative experiences that impact student emotional wellness. 

2. Describe the common themes of experiences that helped or hurt students. 

3. Apply what is presented in order to identify outreach blind spots and also to provide non-traditional 

need assessments and outreach to a diverse campus. 

 

9:00 a.m. – 10:00 a.m.          Cheyenne 

From Coordinator to Campus Leader:  Building an Outreach Unit into a Campus-Wide Influence 

Gary Glass, Ph.D.; Duke University  

 

Summary 

As campuses across the country are moving toward administrative models of various health and wellness units 

operating under a single strategic plan, it becomes increasingly important for counseling center outreach to play 

a role that ensures the expertise and wisdom of counseling centers remains salient.   This program will trace the 

steps of building an outreach unit in your counseling center, showing the evolution from serving in the 

traditional role of coordinating outreach activities and requests to a broader one that is valued by offices across 

the campus from health and wellness units, identity centers, admissions, athletics, and academic professionals.  

Introducing a 4 level outreach model, this presentation will introduce steps and strategies in building an 



outreach unit that not only expands the definition of outreach in counseling centers but also helps expand the 

meaning of mental health on college campuses.   Lessons learned from missteps will also be included.   

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. List distinct levels of outreach and map a strategic trajectory of building an outreach unit 

2. Articulate outreach and mental health in ways that meet campus-wide goals and strategic plans. 

3. Identify strategies and brainstorm tools they can build in growing their outreach units.  

 

10:00 a.m. – 10:15 a.m. Break 

  

Friday, June 5, Breakout Session #6 

 

10:15 a.m. – 11:15 a.m.          Cheyenne 

Building Relationships with Campus Partners: A Necessity to Providing Culturally Competent Services 

Mona Ghosheh, Ph.D.; University of Texas at Austin   

 

Summary 

Racial and ethnic minority students significantly underutilize psychological services on college and university 

campuses (Davidson, Yakushka, & Sanford-Martens, 2004). To minimize the service gap, culturally appropriate 

outreach services are often recommended (Constantine, Chen, & Ceesay, 1997). The discussant will review the 

barriers to minority students’ use of traditional counseling services (e.g., cultural barriers, stigma, and mistrust) 

and discuss the concept of organizational cultural competency (OCC); defined as an institution’s capacity to 

provide appropriate and effective services to culturally diverse populations (Geron, 2002). The presentation will 

also include suggestions on how collaborative relationships with campus partners can increase visibility of the 

counseling center’s OCC and culturally relevant outreach services to students of color. 

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. Discuss reasons for underutilization of traditional services by students of color. 

2. Describe concept of organizational cultural competence and its significance to outreach for racial and ethnic 

minorities. 

3. Identify indicators of OCC in counseling center setting. 

4. Utilize methods to increasing the visibility of a counseling center’s OCC by developing relationships with 

campus partners. 

10:15 a.m. – 11:15 a.m.          Casper   
Building the Future - Outreach Training for Undergraduate Peer Educators and Doctoral Interns 

Presenter: Brittani Berbette, M.S.; Florida State University   

 

Summary 

Counseling centers offer an exceptional opportunity for training undergraduates and doctoral interns to impact 

the university community and student experience through outreach, though this opportunity is often overlooked 

and underutilized. This presentation focuses on an effective undergraduate peer education organization and how 

trainees are recruited, selected, and taught to provide psychoeducational support to the university community. 



This workshop will also explore the interaction these trainees have with University Counseling Center staff 

when collaborating on outreach initiatives and programming. The presenter will additionally review how 

doctoral interns in Florida State University Counseling Center’s APA-approved internship program are educated 

in the provision of outreach services to round out their training. Ultimately, we will explore how these two 

programs work in concert to provide effective, campus-wide outreach programing for faculty, staff, and 

students. 

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. Apply appropriate and successful recruitment skills to recruit and select undergraduate peer educators. 

2. Identify the multi-dimensional outreach training of undergraduate peer educators to help improve and 

extend outreach services. 

3. Apply the appropriate mentoring skills to develop doctoral Intern competency in outreach provision. 

4. Identify the practical applications to Institute outreach training as a transformative experience for peer 

educators and doctoral interns. 

 

10:15 a.m. – 11:15 a.m.          Arizona 

StepUP! Think, Care, Act: Bystander Intervention at UVM 

Presenter: Kelly Thorne, Psy.D.; University of Vermont  

 

Summary 

In 2013, the UVM Bystander Intervention Committee adopted StepUP! after researching various programs 

being used throughout the country. StepUP was developed at the U. of Arizona, and is a prosocial behavior and 

bystander intervention program that educates students to be proactive in helping others. We engaged in several 

training opportunities & have been piloting our adaptation of the program this academic year. This presentation 

will focus mainly on the process of collaboration that led to our program development, and offer brainstorming 

time for participants who might be considering bystander intervention on their campus. 

 

Objectives 

As a result of attending this presentation outreach professionals will be able to: 

1. Identify the main components of the StepUP! Program.   

2. Describe the process that UVM took to determine what program to use, campus partners to involve, and 

how to rollout the training. Feedback & data collected thus far will also be presented.  

3. Discuss ideas for developing a bystander intervention program on their campuses given varied resources, 

funding, & needs. 

 
 
11:15 a.m. – 11:30 a.m. Break 

11:30 a.m. – 12:00 p.m  Closing Remarks       Ballroom Salon A 

 

2:00 p.m.   Optional Hike      Meet in the Lobby  

 

 

Thank you for coming! We’ll see you next year in Ohio!  
 



 
 

 
 
 
 
 
 
 

AUCCCO Steering Committee 

____________________________ 

 

Tom Golightly, Ph.D. – Chair – Brigham Young University 

Teresa Michaelson-Chmelir, Ph.D., LMHC – Treasurer – University of Central Florida 

Andrea Iglesias, Psy.D. – University of Virginia 

Blanca Sanchez-Navarro, M.A., LPC-S, LCDC – Texas State University  

Ed Huebner, LMSW – University of Michigan 

Forrest Seymour, LICSM – Keene State College 

Jane Yang, Ph.D. – Emory University 

Kelly Thorne, Psy.D. – University of Vermont  

Torrence R. Wimbish, Ph.D. – University of Utah* 

 

 

 

 

 

 

*The AUCCCO Steering committee and the Conference Planning Committee would like to send a special “thank 

you” to Torrence Wimbish for his years of dedicated service to AUCCCO and for his contagious outreach 

enthusiasm. Torrence has accepted a position as a therapist with the Eva Carlston Academy, a residential treatment 

home for adolescent women in Salt Lake. While he will no longer be at the U, he leaves behind an outreach legacy. 

We wish him the best as he continues to change lives and impact people for good in the next stage of his career. 

Thank you, Torrence!  
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